
This is the second Service Level Agreement, the first Service Level
Agreement was signed in 2001. Both Hospice Isle of Man and The
Department of Health and Social Security were delighted to
announce the signing of a new five year Service Level Agreement.
The Agreement equates to a cash grant plus other support in kind
such as help with drugs, laundry, clinical and sterile supplies,
professional indemnity insurance, staff pensions provision, estates
services along with other essential benefits. 

The new Agreement came into effect from Friday 24th July 2009
and was the result of a year long series of meetings between the
DHSS and Hospice Isle of Man. 

The working committee, led by Mr Norman McGregor Edwards of
the DHSS along with the members of the Board of Hospice, have
worked hard over the last year to reach mutual understanding of
the need for the agreement and the available budget.  

The DHSS recognise the efforts that Hospice made to raise funds
and hopes that support for Hospice by the Department will
continue into the future.

Chairman of Hospice Isle of Man, Mr John Quinn added: �We are
pleased to be in a position to be signing the Service Level
Agreement. I would like to take this opportunity, on behalf of
Hospice Isle of Man, to thank the Minister, the Honourable Eddie
Teare MHK, Mr David Killip, Mr McGregor Edwards, Mrs Lesley
Keenan and Mr Simon Jackson for all their hard work in bringing
about this Agreement. 

I would also like to thank the Hospice Chief Executive, Mrs
Margaret Simpson and the Board of Governors for their
involvement and ongoing work.

As a charity we are particularly pleased to have reached
agreement as we are aware that this grant is given in a cautious
current climate on the Isle of Man. I would also like to thank the
Isle of Man Government and the Isle of Man Treasury. 

This grant will help Hospice to continue to provide the excellent
standard of care and allow our specialist staff to continue to
develop both their skills and their education.�

Eddie Teare, MHK said �Officers from
the DHSS have worked closely with
representatives from Hospice in
negotiations to prepare this Service
Level Agreement that has allowed 
a greater understanding by all of
each of the organisations financial
positions and the pressures placed
upon the DHSS by competing
demands.�

Honourable Eddie Teare MHK
and Chairman of Hospice,

John Quinn

What�s Inside?
� Message from our Chairman John Quinn.

� Chief Executive Margaret Simpson tells us about her 
�Hands across the Water � Sharing Best Practice in Small
Communities�.

� Focus on our Family Services Support Manager, Caroline
Cresswell.

� Dr Ben Harris tells us what the Multi-disciplinary Team does.

� Rebecca House news plus parents� stories � Jane and Mike
Jelski.

� News from the shops - Share the Care news � did you know
the warehouse had moved?

� Focus on Hospice staff - Alan Payne � a man of many
talents!

� We have a new chaplain plus lots more news 
from Hospice Isle of Man.

Hospicenews

Swine Flu

Stop! If you have symptoms of Swine Flu please
do not visit Hospice Isle of Man. If you are well
and visiting us please use the medical hand wash
in reception and dotted around the building. Let�s
all work together to prevent the flu spreading!

Hospice signs a Service Level agreement with the DHSS

Welcome to Hospice Isle of Man�s 
Autumn 2009 Newsletter
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Welcome to this Hospice Isle of Man Autumn Newsletter
where you will find information and news of our services
and of the care, understanding and support we are able
to offer to our patients and their families.

You will read of the tremendous and continuing fund
raising efforts of many of our supporters and of the
success of our Hospice shops; in these uncertain
financial times it is even more important that we
maintain our focus on our fundraising. Without your
help, and without the generosity of all Manx people, of
our Manx businesses and of our Government in  making
its contribution we would be unable to maintain the
standard of care on offer of which the Island can be
justifiably proud.

I am pleased to be able to tell you that in recent months
we have finally reached agreement with the Department
of a Health and Social Security for a new five year
Service Level Agreement under which the Department
will continue to provide financial support to Hospice Isle
of Man. This support which the Department will provide
us is not just financial as it also includes the provision of
medicines, ambulance services, laundry, help with the
clinical staff pension costs etc. On behalf of Hospice Care
I would like to take this opportunity on behalf of all
concerned with Hospice Isle of Man to thank Health
Minister Eddie Teare MHK for his personal involvement in
helping achieve this new Service Level Agreement and
thank all others concerned in the Department with whom
we enjoy a splendid working relationship. Our working
closely with the Department ensures the better care of
our patients now and in the future. (See front page for
full story).

An important feature of our work at Hospice Isle of Man
is the education, whenever possible, of all other
agencies on the island who care for people in need of
palliative care. Therefore each year we run many
education events both in house and off-site providing
training when required. By doing this we are living up to
our commitment of promoting and providing hospice
type care of the highest standard to all those in need on
the Island.

Education has always been at the centre of our purpose
and as you will read in this newsletter our lessons
learned here on the Island and our experiences and
significantly our high standards have been recognised
and shared with many others including people as far
away as Gibraltar.

Hospice Isle of Man welcomes the rich exchange of
information with overseas as well as with all local
agencies.

Our focus on education and the need for a better
understanding of palliative care is particularly relevant at
this time when the media has had reason recently to
focus on unfortunate incidents in the NHS in the UK
relating to the Liverpool Care Pathway. In a few incidents
it has been suggested that the Pathway has been used
inappropriately. We see it as part of our ongoing role
here on the Island, as best we are able, to ensure that
all concerned with palliative care have available our
expertise and experience in this area to ensure a clear
understanding as to how the Liverpool Care Pathway is
used.

As the articles in this newsletter show you, our work at
Hospice Isle of Man in caring for our patients and their
families goes from strength to strength and we continue
to meet the challenge to improve our standards and to
enhance our services. I am pleased to say that even
though we have made great progress we continue to
share the same sense of urgency and enthusiasm to still
make things better for our patients and their families. It
is this enthusiasm which is the bedrock of our philosophy
and approach.  Even in these very busy times our loyal
staff and volunteers are meeting the increasing demands
made of them without any fall in standards and they are
to be congratulated for this. They in turn are encouraged
by the continuing drive and enthusiasm of you our
supporters and friends.

Without your help readers, we would not be able to
continue the development of Hospice Care here on the
Island and I thank you for your continuing support.      

John Quinn
CHAIRMAN

Chairman�s Message
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Margaret Simpson writes about her recent visit Gibraltar to the
�Hands Across the Water � Sharing Best Practice in Small
Communities�, Nursing Conference, September 2009

The Hospice Isle of Man nursing team prides itself on delivering the
highest quality of care to patients and their families and for
continually developing its professional role.

Hospice works in partnership with the Department of Health and
Social Security and participates in many initiatives that are being put
in place both in Noble�s and Ramsey Hospitals and in the community.

As the Nursing Director of Hospice Isle of Man, I  am a member of
the Nursing and Midwifery Advisory Council (NMAC) and get involved
not only in its leadership of nursing but also ensure that hospice and
palliative care information is shared with my colleagues.

Every year, the senior nurses in the DHSS participate in a nursing
conference that is held either in Jersey, Guernsey or the Isle of Man.

Gibraltar joined this initiative two years ago and this year the
Gibraltar nurses hosted the conference there. We were also lucky to
have two representatives from Germany as a result of an exchange
between nurses from Iserlohn and the Isle of Man.

Nine nurses travelled to Gibraltar from the Isle of Man including
myself. Each one was presenting examples of innovative practice. I
was asked to present the work Hospice Specialist Nurses did on
implementing the Liverpool Care Pathway for the Dying Patients
which is a gold standard tool designed to improve the quality of  the
end of life for patients and their families. 

The presentation I delivered generated great interest especially
because palliative care is provided in a very limited way in Gibraltar;
this speciality needs to be developed and many nurses including their
senior managers are keen to put this in place. There is no hospice in
Gibraltar, although some plans to create one are being considered. It
was heartening to see the enthusiasm of so many fellow
professionals wishing to improve services provided in Gibraltar and
we all learnt from one another. 

Isle of Man nurses led the way and we were proud to share our best
practice with others and learn from them too.

The visit was worthwhile as it not only put the Isle of Man on the
international map but also made our Hospice known to so many
others and used as an example of how patients and their families
benefit from the hospice care that we deliver thanks to the
generosity of Manx people and support from our DHSS partners.

The welcome we received from Gibraltar was overwhelming. Having
the opportunity to be involved in celebrations of their National Day
added to this rich experience. We are now looking forward to hosting
the next conference in September 2010.

Margaret Simpson
CHIEF EXECUTIVE

Gibraltar �Hands Across the Water�

Education of our staff 

Hospice Isle of Man prides itself on being at the forefront of
education in the health care arena. 

This was never more prominent than at our recent annual
general meeting when staff received their awards certificates.

John Quinn, Chairman of Hospice Isle of Man said: �It gives me
great pride to be able to present our staff with their awards.
Education and continuous professional development is
paramount to keep abreast of a changing healthcare world and
allowing Hospice to continue to offer the continued level of
high professional care.�  

Pictured left to right along with their relevant qualifications are: Kirstie
Turner DipHE in Health Studies with Distinction; Caroline Cresswell
(Level 7 � Executive Diploma in Management); Karen DeSantis (BSc
(Hons) Health Studies; Debbie Beck (NVQ Level 3 in Care); Vicki
Watterson (DipHE in Nursing); Lyndsey Christian (Diploma in Anatomy,
Physiology and Massage); Mark Warren BSc (Hons) Cancer and
Palliative Care along with Chief Executive, Margaret Simpson and
Chairman of Hospice Isle of Man, John Quinn. 

Hospice Isle of Man�s Chief Executive Margaret Simpson and her
husband Andrew are pictured at Buckingham Palace garden party. 
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During the past six months we have carried out a full and
comprehensive survey of how our staff feel about
working for Hospice Isle of Man. 

The last two years have been quite challenging for
Hospice Isle of Man staff who have faced many changes
in terms of moving to brand new premises, in their
increased workloads and in running an additional service
� children�s hospice.

Change is not easy to manage. If not handled with good
planning, excellent communication, a sensitive approach
and a quick response to increasing needs it can be
destructive and demotivating for the best of teams.

Changes force us all to explore new horizons. When
there is no change and things are familiar, the feelings of
safety and security are established.

For many staff the known and homely surroundings of
Dorothy Pontin House became a way of life. Although
not without frustrations, the team functioned well. 

Changing not only the physical surroundings but also
having to respond to the increased patients� referrals,
admissions and discharges, meant that all staff had to
start working in a different way whilst being mindful of
not losing the ethos of palliative care and patient centred
approach.

Listed below are just a few examples of the results
received from the Hospice Staff Survey commissioned by
Help the Hospices charity and carried out by Birdsong
Charity Consultants.

98% of hospice staff feel proud to work for the hospice
96% enjoy the work they do
93% would recommend the Hospice as an employer
93% enjoy working with people in this hospice
91% understand what hospice wants to achieve
90% like their working environment
89% feel they make a difference
88% are clear about their job expectations
84% think they receive sufficient training / development
79% think there are good opportunities for professional
development.

I am pleased to say that all rose to the challenge and we
still have a great team of highly skilled professionals
providing the gold standard of care to our patients and
their families.

We know that change is inevitable. We also know that
the sooner we come to terms with change, the easier it
will be for us to get comfortable with new ventures. This
certainly is true of our Hospice team who not only
embraced the changes facing them but came through
them with positive attitude that has been shown in their
responses in the staff survey.

I am grateful to our Hospice Governors and senior
managers who made such an effort to ensure that staff
remained motivated and committed to Hospice and
never lost sight of our aim to provide the best possible
quality of care to patients and their families.

We plan to build on the excellent feedback received and
make Hospice Isle of Man an even better place to work
in looking after not only our patients but also our staff
and volunteers.

Margaret Simpson
CHIEF EXECUTIVE

Hospice staff survey - �Change is inevitable, growth is intentional�
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Caroline Cresswell, Family Services Support Manager

When I was asked to write about my job, I thought how could
I really describe a job that is always exciting, diverse and
rewarding.

There are two main components in my role. One that deals
with practicalities such as finance, benefits, grants, housing or
legal issues, and another that involves supporting patients and
their families through their illness by listening to their worries
and concerns and by encouraging them to talk about their
future or fears they might be facing.

The Family Support Services team consists of two counsellors,
myself, a social worker assistant and a group of volunteers
trained in bereavement support / counselling.

In my role as social worker I provide nearly 2000 patient /
family contacts each year. These include contacts with children.
The bereavement service provide nearly 650 sessions for
relatives each year.

The responsibility of the bereavement counsellor is to recruit,
train and supervise volunteers who visit bereaved relatives and
to lead the weekly bereavement drop in sessions held in the
Hospice every Wednesday evening. These sessions are run
jointly with CRUSE and anyone who is coping with grief is
welcome to attend.

Psychological and social care forms a large and very important
component of specialist palliative care provision. The Family
Support Services Team work closely with other professionals
both within the hospice and with other agencies to achieve the
optimum of care for our patients.

I feel privileged to be able to help patients and families and
through my interventions to make a difference to their lives so
that they can move on and face the future together and make
the most of the time they have left.

I see my role as pivotal to the care patients receive thus
enabling the physical, psychological, social and spiritual
aspects of that care to be fully addressed and any identified
needs met. 

If you would like to find out more about the work our Family
Services Support team does why not have a look on our
website www.hospice.org.im 

Caroline Cresswell
October 2009

Focus on

The Hospice Clinical Multidisciplinary Team meets each
Wednesday afternoon to review and plan our patients� care.
We specifically discuss the new referrals to the service and the
patients in the Hospice in patient unit. 

There is also discussion of other complex patients leading to
individual action plans and referrals from one hospice service
to another. The key staff and services involved in
multidisciplinary care attend and each area makes its
contribution to the overall care. The meeting is followed by a
relatives ward round on the in patient unit, when the thoughts
and decisions of the multidisciplinary team are relayed back to
in patients and their families. This has improved
communication between ourselves and those we care for and
allows us to be more responsive to individual needs.

Providing care is a team effort 
by Dr Ben Harris
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Pictured are Barbara Kniveton, Nicola Cain and Lynne
Valerga presenting the proceeds of their birthday barn
party to Mary Doyle. The two sisters and niece decided
to celebrate their birthdays in style by asking for
donations to Rebecca House rather than birthday gifts. 

Mary thanked the ladies for this lovely gesture and
everyone that gave so generously to the birthday girls.

Rebecca House - News 

The Birthday Girls 

Rebecca House recently held a Children�s Hospice week as part of the UK national week. Lots of fun events took
place with Island companies taking part. Douglas administrators IFG and Shoprite in Peel had fun rainbow days.
While Willaston, St John�s, Laxey and QEII High school all visited Rebecca House to find out more about the work
the children�s Hospice does. A fun week was had by all and a huge thank you goes out to everyone that got involved. 

Rebecca House is now operational 24 hours a day 5 days a week and has 23 children on their books.

The Rainbow Room

On those sad occasions when a child dies, the family are given an option to keep the
child in the Rainbow Room until the funeral.
The Rainbow Room looks just like any other child�s bedroom.  The temperature in the
room is kept very low and the child�s body may stay in a specially cooled bed.
Family may spend as much time as they wish and say their goodbyes in their own way.
Hospice bereavement service supports those who grieve and the Rainbow Room
option is offered to all children who die in the Island and not just those being looked
after by Rebecca House.
For further details about this much needed service please contact
Hospice on 647400.

MEA

Pictured are Diane Barron and staff from the 
Manx Electricity Authority presenting £400 to 
Hospice�s Mary Doyle.

The money was raised over the past 12 months by staff
contributing a minimum donation of £1 to Diane every
week in aid of the casual clothes fund. Staff nominated
charities and after a draw of names £800 was split
between Hospice IOM and the Isle of Man Special
Olympics Team.
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A group of students from year nine at Queen Elizabeth
II High School in Peel helped raise money for Oskar�s
Dreams. 

Jade Quirk and her friends raised the money at school
during every break time.  They had a table in the
entrance hall set up with a glass jar of sweets for ’guess
the amount of sweets in the jar� and a penguin that was
’guess the name of’.

It was carried out as a special school project with the
group of girls thinking of ideas for fund raising for a
charity of their choice and put the ideas into practice.
The girls chose to raise money for Oskar’s Dreams as
they support Rebecca House, the children�s Hospice.

Pictured left to right is: Rachel Harrop, Mary Doyle PR of
Hospice, Beth Vickers, Jade Quirk, Rachel Hopkinson, Aly Craig
of Oskar�s Dreams, Moira Pain and Dawn Herbert also of
Oskar�s Dreams. 

Oskar�s Dreams 

DLP Limited Football Match
Local company, DLP Limited organised a charity football
match against B&B Furniture Limited in order to raise
much needed funds for the children�s Hospice, Rebecca
House. 

The game played at Douglas High School Old Boys
grounds on Blackberry Lane was a good hearted match
with DLP being the eventual winners. The game had
finished 4 � 4 after 90 minutes and was settled by a
penalty shoot out by 4 � 3.

The organiser Steve Noon would like to thank everyone
who came along on the day, despite the awful weather,
Karen and Alex for looking after the refreshments on the
day and Stuart Eckton and Tom Maynard for their fund
raising efforts.

Nick Parsons, Managing Director of DLP presented Mary
Doyle, of Hospice with the grand total of £1,300. 

Mary thanked Steve Noon, organiser of the football match
and everyone involved in supporting this fun event and
contributing to Rebecca House. 

Nick said: �As a company we were delighted to be
involved in helping raise these valuable funds and were
delighted to be in a position to double the amount raised.�

Rebecca House - News ...continued

Isla Quayle

Eleven year old, Isla Quayle decided that instead of birthday presents this year she
would ask for donation�s to help children less fortunate than herself. 

She also donated some of the funds to help the local lady�s football goalkeeper,
Elizabeth Stanley, known as Bert to achieve her dream of playing at the Arsenal. 

Isla is pictured handing over the proceeds to Geraldine McLoughlin, a nursery nurse
from Rebecca House. 

The group raised over £70 and bought art and craft accessories with the money. They chose this as Jade used to
love this type of activities when she was a patient at Rebecca House.
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Rebecca House - News ...continued

QEII High School year 9 children help Rebecca House 

Year nine students from Queen Elizabeth II High School in Peel
presented Mary Doyle, with the magnificent sum of £826.63.
The money is being donated to Hospice�s childrens� unit,
Rebecca House. 

The children did a variety of fundraising activities including
packing bags at Shoprite, a bright colours day held in memory
of Connor Steventon (who was a student at QEII and sadly
passed away at Rebecca House) and a Christmas Party. 

Amanda Walker, Head of Key Stage 3 at QEII said: �I was very
impressed by the way students responded to the charity
fundraising project undertaken as part of their tutorial
programme. Rebecca House was by far the most popular
charity with the students due not only to Connor but also Jade
Quirk, a fellow year nine student, who had attended Rebecca
House and is now back at school and herself an active fund
raiser after her own serious illness�.

Pictured back row left to right: Bethany Gale, Caitlin Dunn, Katie
Watson, Mary Doyle, Alice Henderson, Lucas Croydon and Jordan
Mclellan. Front row is Lucy Savage.

Intrepid cyclist John de Weert presents his hard earned funds
to the team at Rebecca House, Hospice Isle of Man�s
children�s� unit.

John started his 3,500-mile trip in Los Angeles and finished in
Boston after cycling on average 10 hours and 200 miles per
day, three and a half weeks later. John thanked all his family,
friends and all sponsors. He would particularly like to thank
Shoprite for their generous top up to make a grand total of
just over £1,200. 

John is pictured handing over the final proceeds from his
mammoth journey to team leader, Frances Bland and nurse
Heather Speers. Also pictured is John�s son, Daniel, aged 12
who  fractured his collar bone at cycling on the 21st of April �
must be a family thing!

John Conquers America

Pictured left to right are Joy Gough, Treasurer and Coach of the
Isle of Man Archery Club and Rhiannon Mellor, aged 9
presenting £355 to Mary Doyle.
The money was raised by the Isle of Man Archery club by
holding a sponsored shoot. Archers shoot an indoor
Portsmouth round which is 60 arrows shot from a distance of
20 yards, and are sponsored either by, say 1p per point or by
a donation. 
A vote was taken by the club to decide which charity to support
and it was unanimously felt they would like to support Rebecca
House. Rhiannon had raised the most amount of money from
all the junior archers so she was invited to be present.

Isle of Man Archery Club
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We are often asked by people
about the help Rebecca House
gives. We thought the answer
would be better coming from
parents who are actually going
through the experience so we
asked Mike and Jane Jelski to talk
about Rebecca House from their
point of view.

Mike and Jane explained that from
the beginning, Hannah had serious health problems. She was
born by emergency caesarean on 8 November 2008 at
Liverpool Womens Hospital. 

Jane had gone into hospital with what she thought was food
poisoning, but a midwife detected the baby�s heart rate was
dipping. 

Jane had suffered an abruption, which is where the placenta
breaks away from the womb, and she lost a lot of blood, but it
also meant the baby lacked oxygen. 

Both Jane and baby were in a bad way and Mike � who at this
time was on the Island � was told both could die. 

However, Jane went on to make a full recovery and her parents
realised that Hannah was a �fighter�. Slowly Hannah�s system
began to come back online. Her liver, kidneys and heart
improved and six days after birth she was taken off her
ventilator and began breathing for herself. 

The following weeks saw her fighting infections and continuing
to improve before on December 10 it was felt her care could
transfer to the Isle of Man. She was at the special care baby
unit over Christmas and in January moved to Noble�s children�s
ward. 

�The biggest problem when we came back is they couldn�t get
her stomach to start working. So she went on a drip,� said
Jane. She is still fed through a tube today. 

As Hannah�s health continued to improve her Ramsey based
parents� thoughts turned to getting her home and meetings
were arranged by professionals to decide what care was best. 

At a meeting Mike and Jane met Rebecca House staff nurse
Rosemary Coase, who explained the respite the children�s
hospice provides. But Mike wasn�t keen. 

�It�s the word Hospice. It�s more than frightening. You hear the
word and think it�s where people go to die. I thought this is not
something I want for Hannah,� said Mike, an advocate.
Rosemary spoke to them again and invited them for a look
round. 

Both parents were overwhelmingly impressed with Rebecca
House once inside. 

While on the visit they were able to see the facilities, meet the
staff and enjoy a good time with Hannah and Mike played for
the first time Ellan Vannin to Hannah on guitar. 

Now the couple take Hannah to Rebecca House at least once a
week for respite care. 

Jane said: �The staff can do things with Hannah we can�t do,
they have got specialist equipment that we haven�t got like the
lights room and specially designed bath.� 

�It also gives us a break to do things we can�t do with Hannah.
Because Hannah can�t regulate her temperature we can�t really
take her out during the bad weather so it�s nice to be able to
come here.�

Mike said: �We don�t always sleep that well listening out for
Hannah. We know she�s going to be making a lot of noises. So,
one thing with Rebecca House doing overnight stays is we can
take the night off.�

�The staff here are good and well trained. We know we can
trust she is in safe hands.� They can ring to check on Hannah
at any time. 

Because Rebecca House has relationships with other health
professionals the occupational therapist and physiotherapist
can go to see Hannah there. 

Mike and Jane can always tell that Hannah comes back �happy�;
it shows in her body being relaxed, said Mike. 

Our thanks go out to Mike and Jane Jelski for their time telling
us their story. 

Mike, Jane & Hannah Jelski

Rebecca House - News ...continued
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We have now moved our administration and eBay offices and
the Saturday Furniture Sales to Springham Estate, Springfield
Industrial Estate, Braddan. The telephone number remains the
same on 615055. 

An army of volunteers and local tradesmen worked wonders in
getting the new premises ready.  Lots of re-cycling of materials,
painting and cleaning saw the new warehouse and offices
ready to move into. 

We were extremely lucky that a local office donated desks and
filing cabinets so the admin and eBay offices were the first to
move during the TT weeks.  We continued the Saturday
Furniture Sales at Allan Street for the following few weeks, but
these have now moved up to the new warehouse.

All the staff and van drivers love their new premises and the
day to day running of the whole operation has benefited, as
well as a huge saving on the running costs of only one building
instead of three.

The Saturday Furniture Sales have also been a huge success
since the move.  Each Saturday the queue starts as least 20
minutes before we open the doors at 1pm and it is lovely to
see all our old Allan Street regulars and lots of new friends and
supporters.  The car park is constantly filling up until we close
at 4.00pm.  All the customers comment on how nicely the
furniture is now set out and the takings are certainly showing
the increase in customers and sales.

All of this would not be possible without the tremendous
support from the general public who not only donate such
wonderful items of furniture, but visit us each Saturday to
purchase these items.  So a huge thank you for your continuing
support of Hospice Shops and Furniture Showrooms.

We were delighted that Margaret Hodge, Chairman of Braddan
Commissioners, who has been very helpful and supportive with
our move joined the staff and volunteers for homemade cakes
and tea to officially cut the ribbon and announce the move.  If
you haven�t visited us yet please come along.

We have moved

All our seven shops around the Island have had a great
summer with some fabulous stock, very generously donated by
yourselves.  They all enjoy the visiting bikers with the TT and
Manx Grand Prix especially supplying them with the much
needed changes of clothing due to the weather.

We have also had some great Hospice merchandise with the
very popular Robin Gibb CD�s and now the Hospice calendars.

Please don�t forget to stock up early for your Christmas Cards
which are now in all the shops.  As well as the 12 designs of
pre-packed cards, we have four wonderful cards designed by
three local artists;
Milntown on Boxing Day � Christina Potts
St Michael�s Chapel � Christina Potts
Santa Meets the Little People on the Fairy Bridge � Peter
Hearsay
A Winter�s Walk in Sulby Glen � Michael Starkey

Hospice Shops

Christmas Experience
We look forward to seeing you all at the Villa Marina, Royal Hall on Sunday 29 November, we will have a full selection of Christmas
cards, presents, decorations and the Nearly New Boutique for that new outfit.

Tina Lawton, SHARE THE CARE SHOPS MANAGER

OCTOBER 2009

Share the Care News
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Our very own Alan Payne is a man of many talents having won
1st prize in the post war class at the Vintage Motor Cycle club,
Manx Rally 2009. Alan is pictured proudly holding his winning
trophy.

News
Alan Payne

Bank of Scotland International staff got together and raised
valuable funds for Hospice Isle of Man. The amount of £782.32
was raised by holding a quiz and a dress down day. 

Pictured left to right is Mary Doyle of Hospice Isle of Man with
Cathy O�Reilly, Angie Aire, Nicola Workman and Richard Cowen.

BANK OF SCOTLAND INTERNATIONAL HELP 
HOSPICE ISLE OF MAN 

Hospice has a new chaplain. Lynda Brady has been appointed
and took up her post at the beginning of September. This is the
first time a husband and wife who are both ordained priests
have been appointed to positions in the same parish in the Isle
of Man.  At St Thomas’s in Douglas  Bishop Robert Paterson
licensed Reverend Ian Brady as priest in charge at the church. 

In the same service, his wife Lynda was made a non-
stipendiary priest, and chaplain to Isle of Man Hospice. As part
of the ceremony symbols were presented by Patients
Representative Ann Sayle, Hospice Clinical Director, Ben Harris
and Volunteer Chaplain Barbara O�Friel. 

News of New Chaplain
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